
                                                                                                                                                               

 
Q1. Difference between Spoken Communication and Written Communication. 

Q2. Explain the Seven principles of professional communication skills. 

Q3. What is communication? Why are communication skills required? 

Q4. Explain the elements in the communication cycle. 

Q5. Write a short note on writing skills. 

Q6. Difference between Strength and Weakness analysis. 

Q7. Difference between Interests and abilities. 

Q8. List any 5 self-management skills. 

Q9. Write a short note on the following:- 

a) TEAMWORK      b) GOAL SETTING 

Q10. What is the role of experience in building-up self-confidence? 
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